
 

MULTIFUNCTIONAL DEVICE                                                                         

(MFD) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Color MFDs available at capability level's I-IV 

 B/W MFDs available at capability level's I-IV   

*Please see the Ordering Guide for descriptions of all capability 
levels 
 
Services shall be directly related to the purchase/lease of 
equipment under the contract. In addition, any accessories/add-
ons, to include software, shall be incidental to the purchase/lease 
of MFD equipment and not a stand-alone requirement. 
 

 

 

 

For additional information, please contact: 

Computer Hardware, Enterprise Software and Solutions (CHESS) 

T 888.232.4405 | https://chess.army.mil 
armychess@mail.mil  

Updated 2 Mar 15 

The scope of the Multifunctional Device (MFD) contract includes purchase of MFD equipment, accessories, maintenance 

plans and associated consumable supplies; leasing of MFD equipment, accessories, maintenance plans and consumable 

supplies, to include Operating Lease and Lease-to-Own arrangements; Cost-per-Copy arrangements that include equipment, 

accessories, maintenance and supplies; all labor, transportation, parts, equipment and all required supplies (except paper, 

staples and binding tape), necessary for operation of digital MFDs. This contract includes installation, de-installation (during 

turn-in inspection/removing equipment), maintenance, repair and/or replacement, hard drive removal, training and diagnostic 

service calls to tenant units at CONUS Army installations and Army CONUS sites. Ordering is open to CONUS Army 

customers or other DOD customers located on Army installations and are available to use for equipment connecting to an 

Army network. 

 

 

HOW TO UTILIZE MFD 

 
 Access the CHESS IT e-mart at https://chess.army.mil  

 Under Hardware, select MFD Contracts 

 A list of all seven (7) MFD Vendors is provided. Select any of 

the Contract Details Links to view the following: 

 Full Contract  

 Vendor Pricing Lists 

 RFQ Tutorial 

 POC Information (CHESS & Vendor)  
 

 

 

 

PRODUCTS 

 

MFD 
7 ID/IQ Contracts 

Contract Life: 3 Years including Options 

IDIQ Contract expires Oct 2016 

Open to CONUS Army and Agencies 
Connecting to Army Network 

Program Maximum: $498 Million 

Decentralized Ordering 

NO CHESS FEE 

 

HARDWARE 
Multifunctional Device (MFD) 

       Xerox Corporation 

       Canon USA, Inc. 

       Cartridge Technologies, Inc. 

       Ricoh USA 

       Konica-Minolta Business Solutions 

       Lexmark International 

       KST Data, Inc. 
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